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´3XW�\RXUVHOI�RXW�WKHUH�DQG�OLVWHQ�
to your heart.” 

This is a lesson that Dave Stumpf, 
RZQHU�RI�3DLQWZRU[�&ROOLVLRQ�&HQWHU��
KDV�OHDUQHG�E\�H[SHULHQFH��*URZLQJ�
XS�LQ�&R[VDFNLH��'DYH·V�IDPLO\�KDG�
OLWWOH�PRQH\��DQG�E\�WKH�WLPH�KH�ZDV�
18, Dave knew that he didn’t want 
to live the way he already had. So he 
GHFLGHG�WR�GR�VRPHWKLQJ�DERXW�LW��+H�
DOZD\V�ZDQWHG�WR�EH�DQ�HQWUHSUHQHXU�
DQG�KH�ORYHG�FDUV��VR�KH�FRPELQHG�
the two together to start his own 
GHWDLOLQJ�EXVLQHVV��+H�SODVWHUHG�Á\HUV�
everywhere and pretty soon the phone 
started ringing. It was a “we come to 
\RXµ�EXVLQHVV�DQG�LQ�EHWZHHQ�MREV��
Dave drove door to door to try to 
drum up new clients.

+H�IRXQG�KLPVHOI�RFFDVLRQDOO\�
SDVVLQJ�RQH�ERG\�VKRS�LQ�'HOPDU�
DORQJ�KLV�URXWH��+H�NHSW�WKLQNLQJ�WKDW�
D�ERG\�VKRS�ZRXOG�QHHG�GHWDLOLQJ�
DQG�KH�VKRXOG�GURS�RͿ�Á\HUV��EXW�
he would push the thought aside 
DQG�FRQWLQXH�RQ�KLV�ZD\��2QH�GD\�
he decided to listen to that voice and 
ÀQDOO\�PDGH�WKH�WXUQ�LQWR�WKH�ERG\�
VKRS�� $́Q\ERG\�ZKR�LV�VXFFHVVIXO�ZLOO�
tell you to always go with those voices 
in your head. Don’t ever push those 
DZD\�EHFDXVH�WKHUH�LV�D�UHDVRQ�ZK\�
WKH\·UH�GRLQJ�LW��'LͿHUHQW�WXUQV�\RX�
make can totally change the whole 
direction of your life,” he says.

7KLV�ERG\�VKRS�ZDV�RQH�RI�WKRVH�
WXUQV�IRU�'DYH��+H�HQGHG�XS�GRLQJ�
some detailing work for the shop 
EHIRUH�WKH�RZQHU�RͿHUHG�KLP�D�UHJXODU�
SRVLWLRQ�WR�WUDLQ�LQ�ERG\ZRUN��'DYH�
agreed, not knowing that the new 
skill would eventually turn into a 
whole new life for him. While at the 
VKRS��'DYH�EHFDPH�IULHQGO\�ZLWK�-DFN��
another technician. Dave was instantly 
GUDZQ�WR�KLV�ODLG�EDFN�PDQQHU�DQG�
ORRNHG�XS�WR�KLP�DV�D�IDWKHU�ÀJXUH��
Jack left the shop to open his own 
SODFH��EXW�KLV�SODFH�LQ�'DYH·V�VWRU\�
wasn’t quite over. 

'DYH�ZDV�OHDUQLQJ�TXLFNO\��EXW�RQH�
GD\�PDGH�D�PLVWDNH�E\�XQNQRZLQJO\�
putting on the wrong color pinstripe. 
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The owner, who was an aggressive, 
QR�H[FXVH�NLQG�RI�JX\��ÁLSSHG�RXW��
and among a few other choice words, 
told Dave that, “Some people have it. 
Some people don’t. And you just don’t 
have it.”

“It messed with me,” says Dave. 
´%XW�,·P�VWXEERUQ�µ

+H�GHFLGHG�WR�JR�EDFN�WR�GHWDLOLQJ�
and found himself in the usual 
ZKLUOZLQG�RI�D�QHZ�EXVLQHVV�RZQHU�
²�URFNLQJ�LW�RQ�VRPH�GD\V�EXW�VWLOO�
making mistakes along the way. 
+H�QHYHU�OHW�DQ\WKLQJ�GHUDLO�KLP��
WDNLQJ�HDFK�VHWEDFN�DV�D�FKDOOHQJH��
VWXEERUQO\�SXVKLQJ�IRUZDUG�DQG�
ÀQGLQJ�D�ZD\�WKURXJK�WR�WKH�RWKHU�
side. 

:KHQ�WKLQJV�JRW�H[WUD�WRXJK��KH�
GURYH�DURXQG�WR�ÀQG�KLV�ROG�IULHQG�
Jack for some advice, and the two 
men ended up joining forces to work 
together. Jack convinced Dave to 
WU\�DJDLQ�DW�ERG\ZRUN��7KLQJV�ZHUH�
GLͿHUHQW�ZLWK�KLV�QHZ�WHDFKHU��DQG�
Dave quickly learned the trade all the 
ZD\�WKURXJK�WKLV�WLPH��+H�EHFDPH�
WKH�IDFH�RI�-DFN·V�VKRS�XQWLO�KH�EURNH�
his wrist in an accident and had to 
leave. Dave moved around, working 
DW�D�IHZ�VPDOOHU�VKRSV�EHIRUH�HQWHULQJ�
the world of the dealers. With their 
high demand workload, Dave learned 
how to do good work fast and he 
EHFDPH�RQH�RI�WKH�PRVW�VRXJKW�DIWHU�
technicians in the area. 

+H�DOZD\V�FRQWLQXHG�KLV�3DLQWZRU[�
EXVLQHVV�RQ�WKH�VLGH�DQG�ZKHQ�KH�

saw an ad for 
his current 
location 
EHKLQG�'RWW·V�
Garage on 
Central 
Avenue in 
$OEDQ\��KH�
decided to 
take a look. It 
was perfect, 
EXW�KH�NQHZ�
he couldn’t 
DͿRUG�LW�DQG�
continued 
working as 

a contractor for the dealers. Things 
ZHUH�WRXJK�DQG�KH�EHJDQ�WR�GRXEW�
himself and question if he was making 
WKH�ULJKW�GHFLVLRQV��+LV�ZLIH�&DUROHH�
was his greatest supporter and she 
encouraged him to follow his heart.

+H�UHPHPEHUV�WKH�GD\�KH�ZDV�
ready to call it quits. Literally standing 
out in the rain, he called his wife. “She 
VDLG��¶+RQH\��MXVW�SDFN�LW�XS�DQG�FRPH�
KRPH�LI�\RX�ZDQW��,·P�EHKLQG�\RX�
110%. I just want to tell you one thing, 
though – I don’t know many people 
like you. When you say you’re going 
to do something, you do it. Any time 
\RX�VD\�VRPHWKLQJ��,�EHOLHYH�\RX�²�
\RX·UH�JRLQJ�WR�GR�LW��,I�DQ\ERG\�FDQ�
GR�WKLV��\RX�FDQ�GR�WKLV�·�6KH�EHOLHYHV�
LQ�PH�PRUH�WKDQ�,�EHOLHYH�LQ�P\VHOI�
sometimes. It’s like what they say 
at the awards shows – without that 
SHUVRQ�RQ�\RXU�VLGH��DOZD\V�EHLQJ�
WKHUH��DOZD\V�KDYLQJ�\RXU�EDFN�ZKHQ�
QR�RQH�HOVH�ZRXOG�KDYH�\RXU�EDFN��QRW�
XVLQJ�\RXU�YXOQHUDELOLWLHV�DJDLQVW�\RX��
I don’t know how you make it. We are 
a team. Without her help, I don’t think 
3DLQWZRU[�ZRXOG�HYHQ�H[LVW�µ

+H�GHFLGHG�WR�JLYH�WKLQJV�RQH�PRUH�
VKRW�DQG�ZHQW�EDFN�WR�WKH�VKRS�EHKLQG�
'RWWV��+H�WROG�WKH�RZQHUV�VWUDLJKW�XS�
WKDW�KH�ZDQWHG�WKH�SODFH�EXW�FRXOGQ·W�
DͿRUG�WKH�UHQW�WKH\�ZHUH�DVNLQJ��
'DYH�RͿHUHG�WKHP�D�GHDO�²�DJUHH�RQ�
D�GROODU�DPRXQW�KH�FRXOG�DͿRUG�IRU�
rent, then they could get an additional 
SHUFHQWDJH�RI�HYHU\�FDU�KH�EURXJKW�LQ��

It worked. It was another lesson for 
Dave. “If you don’t put yourself out 
there, if you don’t go after something 
you don’t think you can do – you just 
never friggin’ know.”

'DYH�VWDUWHG�DV�D�RQH�PDQ�
RSHUDWLRQ�ZLWK�RQO\�������OHIW�LQ�KLV�
EDQN�DFFRXQW�DQG�RYHU����������LQ�
GHEW��$IWHU�WKH�ÀUVW�\HDU�RI�EXVLQHVV��
KH�ZDV�GHEW�IUHH��6L[�DQG�D�KDOI�\HDUV�
later, he has almost 10 employees, is 
H[SDQGLQJ�IURP�D�������VTXDUH�IRRW�
facility to 10,000 and is in negotiation 
ZLWK�'RWWV�WR�EX\�RXW�WKHLU�EXVLQHVV�
DQG�FRPELQH�HYHU\WKLQJ�LQWR�RQH�

Dave is a very straightforward, 
WHOO�LW�OLNH�LW�LV�PDQ�DQG�LV�D�ÀUP�
EHOLHYHU�LQ�ROG�IDVKLRQHG�YDOXHV�DQG�
hard work. Now he has the resources 
WR�UXQ�KLV�EXVLQHVV�WKH�ZD\�KH�DOZD\V�
ZDQWHG�²�FRPELQLQJ�YDOXHV�ZLWK�QHZ�
DJH�WKLQNLQJ�WR�FUHDWH�DQ�H[SHULHQFH�
WKDW�PDNHV�FXVWRPHUV�IRU�OLIH��+LV�
GLOLJHQFH�LQ�WKLV�DPELWLRQ�LV�DSSDUHQW�
LQ�HYHU\�DVSHFW�RI�KLV�LPSHFFDEOH�VKRS�
and easy process for his customers. 

´%XVLQHVV�LV�DZHVRPH�EHFDXVH�,�
love it. I get to do something I love 
every day. I like making people happy. 
They trust me. My employees trust 
me. It’s not just my family I have 
WR�IHHG��EXW�WKHLUV�WRR��,W�IHHOV�JRRG�
knowing that people trust in my 
DELOLWLHV�µ�

The lessons he has learned to get to 
this point in his life are ones he wants 
to share with anyone that has a dream 
RU�LV�WU\LQJ�WR�ÀJXUH�RXW�D�ZD\�WR�
make it in their own lives. “Don’t ever 
take what someone else says. Believe 
LQ�\RXUVHOI��$Q\WKLQJ�LV�SRVVLEOH��
3XW�\RXUVHOI�RXW�WKHUH�DQG�MXVW�OLVWHQ�
WR�\RXU�KHDUW�DQG�QR�RQH�HOVH��3LFN�
yourself up and do it again. Surround 
yourself with good people and follow 
your heart. The sky’s the limit!”  Q

'R�\RX�NQRZ�D�QHLJKERU�ZKR�KDV�
a story to share? Nominate your 
QHLJKERU�WR�EH�IHDWXUHG�LQ�RQH�RI�RXU�
upcoming issues! Contact us at jcaputo@
EHVWYHUVLRQPHGLD�FRP�


